KPAEBOE I'OCY JIAPCTBEHHOE BIOJIPKETHOE YUPEXJIEHWE
COLIMAJIBHOI'O OBCJIYKUBAHU
«KOMIUJIEKCHBIM LIEHTP COLIMAJIBHOT'O OBCJIYXXKUBAHW S HACEJIEHW A
«CYXOBY3UMCKU»

[TPUKA3

02.04.2020 c. Cyxo0y3umckoe Ne 78-O1

OO0 yTBepIKIeHHH ITpaBUJI BHYTPEHHET 0 pacropAaaKa Ui MoayJaTesiei
conmanbHbX yeayr KI'BY CO «KIICOH «Cyxo0y3uMcKHii»

B cootBercTBUH ¢ 1. 3.3 YcTaBa KpaeBOro rocyapcTBEHHOIO OIOIKETHOTO
yUpeX/IeHHsl COLUANIbHOro 00ciuyxuBaHHs «KOMIIIEKCHBIH IIEHTP COLMAIBHOTO
obcnyxuBanusa HaceneHUs «CyXxo0y3HMCKUI», «IIPUKa3bIBAON:

1. VTBepauTh mpaBuia BHYTPEHHEro pacropsjaka Uis  TojdyvyaTelen

counanbHeIX yeayr KI'BY CO «KLICOH «Cyxo0y3uMcKHii».

2. BeecTu B [eiicTBHe NpaBH/ia BHYTPEHHEro paclopsiaka s IojydaTese
counanpHeIx yeayr KI'BY CO «KLCOH «Cyxo6y3umckuii» ¢ 01.01.2020 rozaa.

3. Konuo npaBuil BHYTPEHHEIO paclopsika MUl IMoJaydaTesedl COLMaIbHBIX
yeayr KI'BY CO «KILICOH «Cyxo0y3uMcKHii» pa3MecTUTh Ha MH(POPMaLMOHHOM
crenze B 31aHuu KI'BY CO «KILICOH «Cyxo0y3uMcKuit».

4. KoHTpoib HaJ MWCIIOJIHEHHEM HACTOSIIEro IIpHKa3a BO3JIOXKUTh Ha
3aMmecTuTeNs qupekTopa bodkoBy Mapuio AjleKcaHApOBHY.

[Tpunoxxenue K npukazy:
- TIpaBUja BHYTPEHHErO paclopsiika IUis IoJlydaTesield COLMAIbHBIX YCIyT
KI'BY CO «KLHCOH «Cyxo0y3uMckoe» Ha 3 nucTax.
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[IpaBuna BHyTpeHHEro pacnopsaka As Molydarenei COLUanbHbIX YCIyT
KI'bY CO «KIJCOH «Cyx00y3uMcKuii»

1. O0uIre monoKeHUs

1.1. IlpaBuna BHYTpEHHEro pacnopsjaka [Ais IoJydaTeneil CcolHaIbHbIX
yenyr (nanee — [IpaBuia) periiaMeHTHPYIOT TpaBa M 00s3aHHOCTH TOJTy4aTesei
COLMATIBHBIX YCIYT KpaeBOro TIOCYJapCTBEHHOIO OIOKETHOIO YYpEeXACHUs
COLaIbHOTO 00cIy)XKUBaHUs «KOMIUIEKCHBIN LIEHTP COLMAIBHOIO 00CTYKUBaHUs
HaceneHusa «CyxoOy3umckuit» (mamee — Llentp). Hacrosmme IlpaBuna
periaMeHTHPYIOT BHYTPEHHUH pacIoOps[oK IOoJydarelieidl COLlHaIbHBIX YCIYT B
IlenTpe B Hensx co3naHud HaubOojee OIAronmpusTHBIX  YCIOBHH  JUId
IIPEJOCTABICHU  COUMAIBHBIX  YCIOYr  TIpakgaHaMm,  HYXZAlOU[UMCS B
IIPeJOCTAaBJIeHUH JAaHHBIX YCIYr B IOJNycTalMOHapHOW ¢opMme, B dopme
COLMaIBHOrO 00CIy)KMBaHHs Ha OO0MY, a TaKXKe HYXIAIOIMIHUMCS B IMOJTYYCHHH
COLMAJIbHBIX YCIIYT.

1.2. Hacrosummue IlpaBuna oOs3aTenbHBI [OJI  BBINOJHEHHS BCEMH
NOJIy4aTe/sIMU COLUANIBHBIX YCIIYT.

1.3. Hacrosimue IlpaBuna pa3paGoTaHbl B COOTBETCTBHH CO CIEOYIOIIMMH
HOPMaTHUBHBIMH JOKYMEHTAMHU:

] Koncrurynus Poccuiickoii @enepanuu;

. PenepanbHbli 3akoH 0T 28 nekabps 2013 roma Ned442 O3 «O6
OCHOBAaX  COLMANBHOrO  OOCHY)XHMBaHHMS TpaxmaH B  PoccHiickoi
Denepauny;

° 3akoH KpacHosipckoro kpas ot 16 nmexabps 2014 roma Ne7 —
3023 «OO6 opraHu3alMM COLMAJBHOTO OOCHY)KMBAHHWsS IpaKIaH B
KpacHosipckoM Kpaey;

© Ilpukas MHMHHCTEpPCTBA Tpyda M COLMATBHOH  3allUTHI
Poccuiickoit @enepanuu ot 24 HosiOps 2014 roma Ne 939 —nm «O6
yTBepkaeHuH [IprMepHOro nopsjaka npeaocTaBieHHss CONUATBHBIX YCIYT B
bopMe coIMANTEHOTO OOCITY)KMBAHHUS HA JIOMY.

# Ilpukas MMHHCTEpCTBA TpyZJa M  COLMAIbHOH  3al[UTHI
Poccuiickoit ®enepauuu ot 24 Hosiops 2014 roma Ne 938-m «O6
yTBepxaeHun IIpumMepHOro nopsjka npeaocTaBieHus COLMATBHBIX YCIYT B
Gopme B momycTanHoHapHOH (OpPMeE COUATBHOTO 00CITYKUBaHHUS;

» YeraB KI'BY CO «KLCOH «Cyxo6y3uMcKHii».

1.5. TlpaBuia BHYTpEHHEro pacHopsiiKa JUIs [OJiydaTelel COLMaIbHbIX
YCIyr B KpaeBOM TIOCYJapCTBEHHOM OIOKETHOM VUPEXKIEHUH COIHAIIBHOIO
obcnyxuBanus «KOMIUIEKCHBIM LEHTP COLHMAIBHOrO 00CTyKMBaHHS HaCEIeHHs
«Cyx00y3uMCKuil» periaMeHTHPYIOT IpaBa M OOS3aHHOCTH MOIydaTesleil mnpu
OKa3aHHWH COLMATIBHBIX YCIIYT.

2. IlpaBa n 0053aHHOCTH MOTy4aTeNEH COLMANBHBIX YCIYT



2.1. TlomyyaTenp colManbHbIX YCIYI HMEET NPaBO Ha:

»  YBaXHTeIbHOE U T'YyMaHHOE OTHOIIEHHE;

> noJlydeHHe OecIiaTHO B JOCTYNHOH ¢opme HHPOpMalHH O
CBOHMX MpaBax 0 0043aHHOCTAX, BUAAX COLHAIBHEBIX YCIYT, CPOKaX, MOpsAAKe
1 00 YCIOBUSX HMX IPENOCTaBIIEHHs, O Tapudax Ha 3TH YCIYyrH U 00 HX
CTOMMOCTH I I[IOJy4Yaresis COLUMAIBHBIX YCIYr, O BO3MOXKHOCTH
MOJIy4eHHUsl ATHUX YCIyr OecIlIaTHO, @ Take O IMOCTaBIIMKAaX COLHANIBHBIX
yCIIyT;

> OTKa3 OT IPEJ0CTaB/ICHUS COLMAIBHBIX YCIIYT;

> oOecrieyeHHe  YCIIOBUH  IpeObIBaHMS B OpraHu3alMsix
COL[MATIBHOTO  OOCIY>XHBaHUS, COOTBETCTBYIOIIUX  CAHHUTAPHO-
TUTHEeHHYeCKUM TpeOOBaHMM, a TaK)Ke HaJlJIeXKallui yX0/I;

> KOHOUAEHUHMAIBHOCT HH(QOpPMALMH JIMYHOTO  Xapakrepa,
craBmieid u3BectHo paboTHHUKY KI'BY CO «KLICOH «Cyxo0y3umckuii»
IIPH OKA3aHUU COLMAIIBHBIX YCIYT;

> 3alllUTY CBOMUX IMpPaB U 3aKOHHBIX UHTEPECOB, B TOM 4YHUCIE B
Cy1eOHOM MOpSAKE.

3. O0s3aHHOCTH IMOCTaBIIMKAa CONHAJIbHBIX YCIIYT

3.1. KIBY CO «KICOH «Cyxo0y3uMcKuii» NpH MpelocTaBIeHUH
COLMANBHBIX YCIAYT B IMOJyCTallMOHapHO# ¢opme, ¢opMe COUHATBEHOTO
00CITy)KUBaHUS Ha JOMY 00s3aHO:

3.1.1. CobnroaTh npaBa 4yesoBeKa U rpaxKIaHuHa.

3.1.2. OOecneynBaTh HENMPUKOCHOBEHHOCTh JIMYHOCTH 0€30MaCHOCTh
roJiyyartesiel COLUaIbHbIX YCIIYT.

3.1.3. OOecneunBaTh O3HAKOMJIGHHE I[OJy4YaTeledl COLMAIBHBIX YCIyT
(mpeacTaBUTENs) € IIPaBOYCTAHABIMBAIOLMMH JIOKYMEHTAaMHM, Ha OCHOBAHHH
kotopeix KIBY CO «KICOH «Cyxo0y3uMcKuii» OCYILIECTBIISIET CBOIO
JeATENIBHOCTh U OKa3bIBaeT COLIMAIbHBIE YCIYTH.

3.1.4. VudbopmupoBaTh MoJy4yaTeaed COLMAIBHBIX YCIYr O IpaBHiIax
II0KapHOH 0€30M1aCHOCTH MOCPEJACTBOM pa3MelleHHs HAaraAHOH HHPOpMaIllii Ha
CTeHJaX B [IOMEIICHUH YUPEKACHHUS.

3.2. KIBY CO «KICOH «Cyxo0y3uMcKHit» TpH NpeaoCTaBIeHHH
COLMABHBIX YCIIYT B I10JyCTallHOHAPHOM (hopMe 00s3aHO:

3.2.1. IlpenocraBnsTh MNOIy4YaTeIsIM COLMAIBHBIX YCIYI BO3MOXXHOCTH
MOJBb30BAaTECA  YCIyraMH  CBS3H, B TOM  4Hcle  HHGMOPMAIMOHHO-
KOMMYHMKallMOHHOH ceTu «IHTepHeT».

4. O0s3aHHOCTH MOJIy4aTellei COIMATBHEBIX YCIYT
4.1. ITomy4arenu coManbHbIX YCIYT B [I0JYCTallMOHAPHOM (hopMe 00s3aHbI:

4.1.1. IlpenctaBasiTb OOCTOBEPHYIO M MCYEPIMBIBAIOILYI0 HWHOOPMALUIO
HE0OXOIMMYIO ISl OCYILECTBIEHHS COLMABHOTO 00CTyKMBAHHSI.



4.1.1. IlpencraBnaTe JOCTOBEPHYIO M HCHEPIBIBAIOIIYID WHPOPMALIMIO
HEOOXOMMYIO TSl OCYIIECTBIEHHS COLUAIBLHOIO 00CTyKUBAHHUS.

4.1.2. CpoeBpeMeHHO B MUCBMEHHOI (hopMe UHGOPMUPOBATE MOCTABIIMKA
coumanbHplx ycayr KIBY CO «KICOH «Cyxo6y3uMckuii» 00 H3MEHEHHH
00CTOSITENILCTB 00YCIABIMBAOILMX TIOTPEOHOCTH B MPEJOCTABIEHHH COL[MAIBHbIX
YCIyr B IOJyCTallMOHApHOM QopMe coluanbHOro obcyxuBaHus, Gopme
COILMAJIBHOTO 0OCITY)KUBAHUS Ha JIOMY.

4.1.3. He HaxomuTcs B COCTOSHUHM OINBSHEHHS TII0J BO3/eHCTBHEM
HapKOTUYECKUX CPEICTB, IICUXOTPOIHBIX BELIECTB, KpOMe CIy4aeB WX
ynoTpeOieHus 1o Ha3HaYeHHIO Bpaya.

4.1.4. He ynorpebnsare B obmennn ¢ padotnukamu KI'BY CO «KIICOH
«Cyxo0y3uMCKHI» HeLEH3ypHble BbIPOXKEHHS He MPUMEHATh (U3HYecKoe
HacCHJIM€ M Jpyrde JeHCTBHs, YHWXKAIOLUIHE YeIOBEYECKOe JOCTOMHCTBO
paborarkoB KI'bY CO «KLICOH «Cyxo0y3umckuii».

4.1.5. Cobmonatb TpeboBaHMs IPOTHBOMOKAPHOH GE30MACHOCTH U TEXHUKU
0€30MaCHOCTH, CaHHUTApPHO — SIHUAEMUOJIOTMYECKOTO PEXMMA, TMPOITYCKHOIO
pexuma.

4.1.6. IlpencTtaBisTe JOrOBOPHYIO M HCHEPIBIBAIOILYID HH()OPMALHMIO
HEOOXOAMMYIO JUIsl OCYLIECTBIICHHS COLMANBHOIO 00CITy)KUBAHHUS.

4.1.7. CobmronaTe npaBuia JTHYHOW T'MTUEHBI, MOJAEPKUBATE CAHUTAPHOE
COCTOSIHHE YKUJIOTO TIOMEIICHHUS.

4.1.8. Co3gaBaTh yCIOBHS, HE [OJBEPralollMe OMNAaCHOCTH JKHU3HU H
3I0POBBE JIUL[ OCYLIECTBIAIOINX COLMATBHOE 00CTyKHBAaHHE.,



